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UBND llUYBNGIUSE
THANHTRAIIm1N

S6: O:f- /KL-TIr
CONG HoA xA HOI cnuNGHiA VIET NAM. . .

DQcl~p- Tl}'do - H~nh phuc
Chu se. ngayathcmg 12 ndm 2023

:K:ETLU~N
V~viec thanh tra trach nhiem ciia Chii tich UBND xa Dun, xa Ia Tiem

trong cong tac ti~p cong dan, gi'iiiq~y~t don khi~u nai, tAcao,
phan anh, ki~q ngh! cua cong dan nam 2023

Thirc hien Quyet dinh s6 Quyet dinh s6 25/QD-TIr ngay 0111212023 cua
Thanh tra huyen Chu Se vS viec thanh tra trach nhiem cua Chu tich UBND cac xa,
thi tr§n tren dia ban huyen vS cong tac tiSp dan, giai quyet don khieu nai, t6 cao,
phan anh, kiSn nghi cua cong dan nam 2023 d6i voi cac xa: Xa Dun, xa Ia Tiem.

Xet bao cao cua Doan thanh tra s6 122IBC-DTIr ngay 21112/2023 vS viec
thanh tra trach nhiem cua Chu tich UBND cac xa, thi tr§n tren dia b~mhuy~n vS cong
mc tiSp dan, giai quySt don khiSu n~i, t6 cao, phan anh, kiSn nghi cua cong dan nam
2023 d6i v6i cac xa: Xa Dun, xa Ia Tiem. Thanh tra huy~n kSt lu~ nhu sau:

I. D~C DIEM TINH HINH
Cong tac tiSp cong dan, giai quySt khiSu n~i, t6 cao la mQt nhi~m V\l chinh

tri quan tr<;mgcua tUng dia phuong, gAn liSn v6i ho~t dQng cua cac co quan, t6
chuc, don vi. Vi v~y, thm gian qua Huy~n uy, UBND huy~n d~c bi~t quan tam chi
d~o cac don vi tren dia ban huy~n nghiem ruc triSn khai thlJChi~n. Qua trinh triSn
khai, co ban thu truemg cac co quan, don vi va can bQcong chuc tren dia ban huy~n
da nang cao nh~n thuc, trach nhi~m va triSn khai, thvc hi~n nghi~m ruc. Tuy nhien,
dS co co sa giup UBND huy~n danh gia vai tro, trach nhi~m cua thu truemg cac co
quan, don vi trong quan tri~t, triSn khai, thvc hi~n cac quy dinh cua phap lu~t vS
cong mc tiSp cong dan, giai quySt khiSu n~i, t6 cao, kiSn nghi phan anh.

Can cu chuc nang, nhi~m V\l quySn h~n cua Thanh tra huy~n, ngay
01112/2023, Chanh Thanh tra huy~n da ban hanh QuySt dinh s6 25/QD-TTr v~
vi~c thanh tra trach nhi~m cua Chu tich UBND xa Dun, Ia Tiem trong cong tac
tiSp cong dan, giai quySt don khiSu n~i, t6 cao, phan anh, kiSn nghi cua cong
dan nam 2023. Qua thanh tra, giup UBND huy~n nAm duqc nhfrng kSt qua da
lam duqc cua cac don vi, d6ng thai ch~n chinh nhfrng h~n chS, thiSu sot nh~m
nang cao hi~u Ivc, hi~u qua cong tac tiSp cong dan, giai quySt khiSu n~i, t6 cao,
kiSn nghi phan anh tren dia ban huy~n trong thai gian t6i.

II. :K:ETQuAKIEM TRA, xAc MINH

1. Vi~c Hinh d~o, chi d~o, tuyen truy~n, ph6 bi~n giao d\lc phap lu~t
v~ ti~p cong dan va giai quy~t khi~u n~i, tAcao cua cong dan

Qua kiSm tra cho th~y, Chu tich UBND xa Dun va Ia Tiem hang nam d~u
xay dvng kS ho~ch tuyen truySn va co dua cac nQi dung phap lu~t lien quan dSn
Lu~t TiSp.cong dan, Lu~t khiSu n~i, Lu~t T6 cao vao kS ho~ch tuyen truySn h~mg
nam; da chi d~o thvc hi~n cong tac tuyen truySn, ph6 biSn giao d\lc phap lu~t d6i
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voi cong tac tiep dan, giai quyet don thu khiSu nai, t6 cao; kiSn nghi, phan anh cua
cong dan dSn toan thS can bQ, cong chirc, vien chirc, ngiroi lao dQng va nhan dan
thong qua cac hQi nghi, cuoc hop cua cac doan thS, thong tin tren loa truyen thanh,
va t6 chirc tuyen truyen tnrc tiSp giup nguoi dan nam duoc quyen va nghia vu cua
minh do do cac vu viec khieu nai, t6 cao, kiSn nghi, phan anh tren dia ban cac xii
giai quyet duoc thuan IQ'ico nhieu vu viec duoc giai quyet dirt diSm tai co sa.

2. Thuc hi~n cac quy djnh ciia phap lu~t v~ ti~p cong dan

2.1. B8 tri noi tiip cong dan, n~i quy, quy chi tiip cong dan.
- V@b6 tri phong tiSp cong dan: Cac xii d@uco b6 tri nO'idS th\Ic hi~n ti@p

cong dan (UBND xii Ia Tiem b6 tri phong rieng, UBND xii Dun b6 tri phong tiSp
cong dan chung v6i HQi truang cua xii).

- Ban hanh nQi quy, quy chS tiSp cong dan: T~i phong tiSp cong dan cac
don vi co niem ySt nQi quy, quy chS tiSp cong dan, lich tiSp cong dan tuang d6i
dAyduo

- Xay dvng quy chS tiSp cong dan: Cac dan vi co xay dvng quy chS tiSp
cong dan thea quy dinh.

- V@xay dvng lich tiSp cong dan: Cac xii d@uco xay dvng lich tiSp cong
dan thea quy dinh.

2.2. Th,!,chifn cong tac tiip cong dan,can b~ tiip cong dan.
- UBND cac xii duy tri vi~c tiSp dan dinh Icy 01 ngay/tuAn va ngay 15

hang thang va dQt xufit thea quy dinh. Chu tich UBND cac xii dii th\Ic hi~n ti@p
cong dan it nhfit 01 ngay/tuAn thea quy dinh.

- UBND cac xii dii phan cong 01 cong chuc kiem nhi~m lam cong tac tiSp
cong dan thuang xuyen, tiSp dan dinh Icy t~i dia diSm tiSp cong dan.Tinh tir
ngay 0110112021 dSn 1511112023, UBND cac xii dii tiSp duQ'c 217 ngay v6i 0
luqt nguai d@nt1"\1sa dS kiSn nghi, phan anh.

- V@vi~c vao s6 tiSp cong dan: Cac dan vi co rna s6 thea d6i tiSp cong
dan, th\Ic hi~n ghi chep, s6 luqt cong dan dSn th~c m~c, kiSn nghi, phan anh dAy
du thea quy dinh.

3. Cong tac ti~p nh~n, giai quy~t dO'n thU'

- Qua kiSm tra, tinh tir ngay 01/01/2021 dSn 1511112023:UBND cac xii dii
tiSp nh~n va giai quySt t6ng s6 dan: 19 dan. Trong do: co 19 dan kiSn nghi, phan
anh (UBND xli Dun 13aon kiin nght; UBND xli fa Tiem 06 aon kiin nght).

N~i dung: Chu ySu tranh chfip dfit dai, tranh chfip dan S\I,tranh chfip 16idi,
kiSn nghi 0 nhiSm moi truang ...

+Dii giai quySt: 18 dan kiSn nghi, phan anh

+Dang giai quySt: 01 dan kiSn nghi, phan anh (UBND xii Dun).

- Vi~c lUlltm h6 sa cac dan vi chua dAydu, con sa sai, chua dam bao.
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4. Thue hi~n ch~ dQ thong tin, bao cao

UBND cac xa thuc hien bao cao thang, nam, dinh ky, dQt xu~t v~ cong
tac tiSp cong dan va giai quyet dan thir thuoc th~m quyen co ban d~y du, tuy
nhien v~ thai gian, nQi dung yeu c~u bao cao vfin chua dam bao,

5. Chi tni ch~ dQ ti~p cong dan.
UBNn cac xa chua l~p du toan va b6 tri kinh phi chi tra ti~n tiSp cong dan,

xu ly don thir cho can bQ, cong chirc thuc hien tiSp cong dan, xu ly don thir thea
quy dinh tai thong tir s6 320/2016/TT-BTC ngay 14/12/2016 cua BQtai chinh.

Ill.KET LU~N.
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Qua cong tac thanh tra trach nhiem Chu tich UBND cac xa v~ cong tac tiSp
cong dan, giai quyet don khieu nai, t6 cao, kiSnnghi, pharranh cua cong dan cho th~y:

1.Uu di~m.

- C6ng tac tiSp cong dan, giai quySt khiSu n~i, t6 ca~, kiSn nghi, phan anh
cua cong dan, duQ'c cac c~p uy, chinh quy~n cac xa quan tam chi d~o ch~t che;
cac V\l vi~c m6i phat sinh da t~p trung quan tam giai quySt, xu ly kip thai; mQt
s6 V\l vi~c duQ'cquan tam giai quySt, xu :ly kip thai va dm diSm t~i cO'sa. Cong
tac hoa giai trong giai quySt don thu duQ'cchli tn;mg, phat huy.

- H~u hSt cac xa co b6 tri phorig tiSp dan va niem ySt nQi quy tiSp cong
dan t~i tIV sa UBND xa. Vi~c phan lo~i, xu lyedon, rna s6 thea d5i va th\lly don
cO'ban dam bao thea quy dinh. Chu tich UBND xa tf\l'CtiSp tiSp cong dan va
duy tri vi~c tiSp cong dan dinh ky 01 ngay Itu~n,ngay 15 hang thang va dQtxu~t.

2.H~n ch~.

- Gong tac tiSp nh~n, phan lo~i va giai quySt don cho th~y vi~c lUll tm h6
sa con So' sai, chua dam bao; khi tiSp nh~n don kiSn nghi, phan anh cua cong dan,
cong chilc duQ'cgiao ph\! trach tiSp nh~ don khong lam phiSu d~ xu~t cho lanh
d~o xa, rna bao tf\l'CtiSp cho lanh d~o UsND chuySn don dSn bQ ph~n chuyen
mon dS giai quySt, la chua dam bao thea quy trinh; mQt s6 h6 sa giai quySt chua
co thong bao kSt thlic V\l vi~c, kSt thlic. Nam 2022, co 01 don kiSn nghi cua cong
dan, nQi dung don co lien quan dSn thanh phk tham gia trong Doan xac minh nQi
dung kiSn nghi, la khong dam bao tinh khach quan (UBND xa Dun).

- UBND cac xa chua l~p dV toan va b6 tri kinh phi dS thvc hi~n vi~c tiSp
cong dan thea quy dinh t~i thong tu s6 320/2016/TT-BTC ngay 14112/2016 cua
BQtai chinh.

3. Nguyen nhan va trach nhi~m: .
Chu tich UBND xa va can bQ, cong chuc cO' sa n~m b~t quy trinh giai

quySt don thu con chua dam bao; Nh~n thuc va y thuc cua mQt s6 nguai dan v~
chinh sach, phap lu~t con h~n chS, co nhfrng V\l vi~c da huang dfin khong thuQc
th~m quy~n, nhung vfin dSn phan anh, kiSn nghi.

IV.KIEN NGHI cAc BIEN PHAp XU LY. .
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Tren co sa kSt qua kiem tra, kSt luan tren va din cir quy dinh thea Luat
Thanh tra nam 2022, Thanh tra huyen dS nghi Chu tich UBND huyen xem xet
co van ban chi dao cac dan vi thirc hien cac nQi dung sau:

1. Dai vOi cac don vi dlfQ'C thanh tra:

- TiSp tuc phat huy han mra nhtrng kSt qua dat duoc trong viec thirc hien
cac quy dinh cua phap luat vS cong tac tiSp cong dan, xu ly dan thu, giai quyet
khieu nai, t6 cao, kien nghi phan anh tren dia ban.

- Nghiem tuc rut kinh nghiem vS nhirng mat han che, thiSu sot cua tung
dan vi da neu a muc kSt luan, khac phuc cac t6n tai va t6 chirc quan triet ph6
bien dSn toan thS can bQ, cong chirc duoc giao nhi~m V\l tham mUll vS cong tac
tiSp cong dan, xu ly dan thu, giai quySt khiSu n~i, t6 ca~, kiSn nghi phan anh
cua dan vi minh; d6ng thai t6 chuc th\fc hi~n nghiem thftm quySn, trach nhi~m
duQ'cquy dinh t~i Lu~t TiSp cong dan, Lu~t KhiSu n~i, Lu~t T6 cao va cac Lu~t
khac co lien quan.

- Thuc hi~n t6t quy chS dan chu a cO'sa, phat huy vai tro cua Uy ban M~t
tr~n T6 qu6c, cac thanh vien, Ban thanh tra nhan dan, t6 hoa giai a cO'sa dS ho~t
dQng co hi~u qua, giai quySt kip thai cac tranh chfip, mau thu~n phat sinh ngay
til cO'sa, h~ chS phat sinh dan khiSu n~i, t6 ca~, kiSn nghi, phan anh.

- DS nghi UBND xa Dun quan tam b6 tri phong tiSp cong dan, nO'itiSp
cong dan thu~n IQ'ithea quy dinh t~i khoan 2 DiSu 10 Nghi dinh 64/2014/ND
CP, ngay 26/6/2014.

- Chfin chinh cong tac giai quySt dan thu, th\fc hi~n quy trinh giai quySt
thea dung quy dinh t~i cac Lu~t, Nghi dinh va Thong tu s6 OS/20211TT-TTCP
ngay 01/10/2021 cua Thanh tra Chinh phu vS quy trinh xu ly dan khiSu n~i, dan
t6 ca~, dan kiSn nghi phan anh. B6 tri can bQ cong cmIc co nang l\fc, trinh dQ
chuyen mon phil hQ'P va kinh nghi~m cong tac dS tiSp cong dan nh~m tang
cUOng,nang cao hi~u qua cong tac tiSp cong dan, phan lo~i, xu ly dan thea quy
dinh t~i Lu~t tiSp cong dan nam 2023.

- Xay dvng d\f toan b6 tri kinh phi dS th\fc hi~n vi~c tiSp cong dan dam bao
thea quy diM ~i thong tu s6 320/20 16/TT-BTC ngay 14/12/2016 cua BQtai chinh.

Tren day la kSt lu~n vS thanh tra. trach nhi~m cua Chu tich UBND xa:
Dun, xa Ia \iem trong cong tac tiSp cong dan, giai quySt dan khiSu n~i, t6 ca~,
phan anh, kien nghi cua cong dan nam 2023 tren dia ban huy~n Chu Se./.
Nui nh(in:
- Thanh tra tinh;
- UNBD huy~n;
- UBKT Huy~n uy;
- VP IIDND&UBND;
- UBND cae xii: Dun, Ia Tiem;
- Luu: VT. HSDTT.

CHANHTHA


