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Chu Sé, ngay30thang48® nam 2020

MUC TIEU CHAT LUQONG NAM 2020

Cén ctr vao Chinh sach chat lwgng cia Uy ban nhan dén huyén Chu Sé,

Véi phuong cham giai quyét cong viéc: “Dung ludt, dung hen, cong
khai, va hiéu qua”,

Uy ban nhan dan huyén Chu Sé céng bé cac muc tiéu chat lugng nim
2020 doi voi cac linh vuc ép dung ISO 9001 nhu sau:

1. 100% hd so duoc thu ly dang luat.

2. 99% hd so dugce giai quyét ding hen.

3. 100% cac quy trinh, thii tuc lién quan dugc niém yét cong khai.

4. Mitc d6 hai long cla cdc td chirc va ca nhan duoc khao sat y kién dat >
85% (tinh trung binh nam).

5. 100% moi khiéu nai, to céo, tranh chép, phan énh cua td chire, cong
dén theo diing quy dinh phap luat.

6. Hoan thanh qua trinh xdy dung, cai tién 4p dung hé thong quan ly chat
legng theo tiu chuén quéc gia TCVN ISO 9001:2015 theo ding ké hoach.

Vian phong HDND-UBND huyén, cac co quan, don vi chuyén moén lién
quan c6 trach nhiém phéi hop thuc hién, theo ddi va bdo céo cic muc tidu chat
lugng dinh ky cho Lanh dao UBND huyén./.
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UY BAN NHAN Dg‘;N
HUYEN CHU SE

CHINH SACH CHAT LUQNG

Phuong cham hoat dong:

“pUNG LUAT, PUNG HEN, CONG KHAI VA HIEU QUA”

Lanh dao va tap thé céan bo, cong chue, vién chic va ngudi lao
dong cua UBND huyén Chu Sé cam két:

1. Kién toan t6 chirc bo may theo huéng dan tinh gon, hoat dong
hiéu qua; phat trién ngudn nhén luc dam bao sé lugng, chét lugng, co
cau hop 1y, c6 ddy du ning lyc, trong sang vé dao dirc, phdm chat va
16i sdng.

2. Co6 tac phong lam viéc nghiém tic, c¢6 thai do ton trong, hoa
nhi khi giao tiép voi ca nhan, td chirc; xdy dung moi truong cong sé
van minh va hién dai.

3. X4y dyung va thuc hién cic quy trinh giai quyét thu tuc don
gian, cong khai, minh bach, diing luat va ding thoi gian quy dinh.

4. Khong ngimg hudéng t6i su hai 1ong cua td chirc, c4 nhan thuc
hién thu tuc hanh chinh thong qua Hé théng quan ly chit luong theo
tiéu chuén qudc gia TCVN ISO 9001:2015 tai UBND huyén dam bao
tinh dong bo. thong nhat, cong khai, minh bach.

Chinh sach chit lugng ndy dugc Uy ban nhan d4n huyén Chu Sé
xem xét mdi nam mot 14n nhdm dam bao tinh phu hop trong nhitng
diéu kién mdi.

Chur Sé, ngay 30 thang A0 nam 2020
TM. UY BAN NHAN DAN




