UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
XA HBONG DPoc 1ap — Tw do — Hanh phiic

Sb: 95/Qb-UBND HBong, ngay 19 thang 11 nam 2020

~ QUYETDPINH
Cong bo H¢ thong quén ly chat lwgng
phu hop tiéu chuan quoc gia TCVN I1SO 9001:2015

CHU TICH UY BAN NHAN DAN XA

Can ci Lugit To chire Chinh quyén dia phirong néim 2015;

Can cir Quyét dinh s6 19/2014/0D-TTg ngay 05/3/2014 ciia Thi tong Chinh phii vé viée
dp dung Hé thong quan by chit luong theo Tiéu chudn quéc gia TCVN 1SO 9001:2008 vio hoat
dong cua cdc co quan, 10 chike thugc hé thong hanh chinh nha meGc;

Can ar Quyet dinh s6 41 08/Ob-BKHCN ngay 31/12/2015 cua Bé truong Bé Khoa hoc va
Céng nghé Vé viéc iy bo Tiéu chuan quoc gia TCVN 1SO 9001:2008; Quyét dinh s6 4109/0D-
BKHCN ngay 31/12/2015 ciia B truong Bo Khoa hoc v Cong nghé Vé viéc cong bé Tiéu chudn
quéc gia TCVN 1SO 9001:2015;

Cin cir Quyét dinh s6 680/OD-UBND ngay 14/11/2019 ciia UBND tinh Gia Lai vé viéc
ban hanh Ké hoach xdy dung, chuyén déi Hé thong qudn By chat heong theo Tiéu chudn quéc gia
TCVN 1SO 9001,

Xeét dé nghi ciia Vin phong - Thong ké xa,

QUYET PINH:

~ Diéu 1. Cong bd Hé thong quén 1y chét luong tai Uy ban nhan dén x& HBong phu hop Tiéu
chuén qudc gia TCVN ISO 9001:2015 theo quy dinh tai Quyet dinh s6 19/2014/QD-TTg clia Thi
tuong Chinh pht1 doi voi cae finh vurc hoat dong trong Phu tuc ban hanh kém theo Quyét dinh nay.

Piu 2. Quyét dinh nay c6 hiéu lyc ké tir ngdy ban hanh va thay thé quyét dinh 05a/Qb-
UBND ngay 23/01/2018 ctia Uy ban nhin din x3 vé viéc cong bd Hé thong Quan 1y cht lugng
phtt hop Tiéu chuan Quéc gia TCVN ISO 9001:2008.

Piéu 3. Ban Chi dao ISO x4, Vian phong - Thdng ké, céc can bd, cong chic chuyén mon, ca
nhan ¢ lién quan chiu trach nhi¢m thi hanh Quyét dinh nay./.

Noi nhén: KT CHU TICH
- Nhu Diéu 3 (T/h); P

- Ban Chi dao ISO huyén (B/c);
- TTr bU, HDND xa;

- Chu tich, cac PCT UBND xa;
- Luu: VP, BCD ISO.
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phic

? BAN CONG BO
UY BAN NHAN DAN XA HBONG

Cong b6 Hé thdng quan 1y chat lweng tai Uy ban nhan dan xi HBong
phit hop véi Tiéu chuin qudc gia TCVN 1SO 9001:2015
déi v6i cac linh vyc hoat dong
(Ban hanh kem theo Quyet dinh so 95/QD-UBND ngay 19/11/2020 cua UBND xa HBong)

Bin cong bd nay c6 hiéu lue ké tir ngay ban hanh./.
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Phu luc
DANH MUC TAI LIEU HE THONG QUAN LY CHAT LUQNG
THEO TIEU CHUAN TCVN ISO 9001:2015
(Kem theo Quyet dinh so 95/0D-UBND ngay 19/11/2020 ciia UBND xd HBong)

STT Tén tai ligu M3 hiéu Ghi
chu
I. Tai liéu, hwéng din theo md hinh hé théng quan 1y chit lwgng
1 | Chinh sach chét luong CSCL
2 | Muc tiéu chat lugng MTCL
3 | Hudng din kiém soat thong tin dang van ban (tai liéu, ho so) HD.01
4 | Huéng dan quan ly rai ro va co hoi HD.02
5 | Huéng dan danh gia noi bo HD.03
5 Hudng dan kiém soat sy khong phu hop va Hanh dong khac HD.04
phuc
I1. Quy trinh quan ly ngi bo
1 | Quy trinh xem xét cua Lanh dao UBND xa QT.VP.01
2 | Quy trinh Quan 1y vin ban di-dén QT.VP.02
3 | Quy trinh T6 chitc Panh gia ndi bo QT.VP.03
4 | Quy trinh kiém soat tai liéu QT.VP.04
5 | Quy trinh kiém soat hd so QT.VP.05
II1. Quy trinh giai quyét TTHC
* | Linh vwe Tw phap
1 Lién thong thu tuc hanh chinh vé dang ky khai sinh, dang QT.TP.0L
" | ky thuong tra, cdp thé BHYT cho tré em dudi 6 tudi o
5 Lién thong thil tuc hanh chinh vé dang ky khai sinh, cp thé QT.TP.02
"~ | BHYT cho tré em dudi 6 tu6i
5 | Pang ky khai tir va x6a dang ky thuong tra dbi voi nguoi QT.TP.03
" | chét c6 dang ky thuong tra tai tinh Gia Lai
4. | bang ky khai sinh QT.TP.04
5. | Bang ky khai tr QT.TP.05
6. | Dang ky khai sinh luu dong QT.TP.06
7. | bang ky khai tir luu dong QT.TP.07
8. | Pangky gidm ho QT.TP.08
9. | Pangky cham dut giam ho QT.TP.09




10. | Thay d6i, cai chinh, b6 sung ho tich. QT.TP.10
11. | Cép gidy x4c nhan tinh trang hon nhan QT.TP.11
12. | Bang ky lai khai sinh QT.TP.12
13. | Pang ky khai sinh cho ngudi di c6 ho so, gidy to ca nhan QT.TP.13
14. | Dang ky lai khai tr QT.TP.14
15. | Cép ban sao trich luc ho tich QT.TP.15
16. | Pang ky két hon QT.TP.16
17. | Pang ky nhén cha, me, con QT.TP.17
18. | Ping ky khai sinh két hop ding ky nhan cha, me, con QT.TP.18
19. | Pang ky két hon luu dong QT.TP.19
20. | Dang ky lai két hon QT.TP.20
21. | Dang ky lai viéc nudi con nudi trong nudc QT.TP.21
22. | Bang ky viéc nudi con nudi trong nudc QT.TP.22
93 Giai quyét viéc pgubi nudc ngoai cu tru & khu vuc bién QT.TP.23
" | gi61 nudce lang giéng nhan tré em Viét Nam lam con nuoi
24. | Cap ban sao tir s6 goc QT.TP.24
Chung thyc ban sao tur ban chinh gidy t0, van ban do co QT.TP.25
25. | quan to chirc c6 tham quyén cua Viét Nam cap hoac chung
nhan
Chung thyc chir ky trong cac gidy to, van ban (ap dung cho QT.TP.26
26. | ca truong hop ching thyc diém chi va truong hop ngudi
yéu cau ching thuc khong thé ky, diém chi dugc)
97 Chung thuc viéc stra doi, bo sung, huy bé hop dong, giao QT.TP.27
" | dich
28. | Stra 15i sai sot trong hop dong, giao dich QT.TP.28
Cap ban sao c6 chung thuc tir ban chinh hop dong, giao QT.TP.29
29. . ~ ,
dich da dugc chiing thuc
30 Chung thuc hop dong, giao dich lién quan dén tai san la QT.TP.30
" | dong san, quyén st dung dat, nha &
31. | Chimg thuc van ban tir chdi nhan di san QT.TP.31
39 Chung thuc van ‘bén thoa thuan phan chia di sdn ma di san QT.TP.32
" | la dong san, quyén st dung dat, nha &
33 Chutng thue van ban khai nhén di san ma di san la dong san, QT.TP.33
" | quyén st dung dat, nha &
34. | Chung thyuc di chuc QT.TP.34
35. | Thu tuc cong nhan hoa giai vién QT.TP.35
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36. | Thii tuc cong nhan to trudng t6 hoa giai QT.TP.36
37. | Thu tuc thoi 1am hoa giai vién QT.TP.37
38. | Thu tuc thanh toan thu lao cho hoa gii vién QT.TP.38
39. | Cong nhén tuyén truyén vién phap luat QT.TP.39
40. | Mién nhiém tuyén truyén vién phap luat QT.TP.40

Giai quyét yéu cau boi thuong tai co quan truc tiép quéan Iy QT.TP.41
41. e 1 n n SN
nguoi thi hanh cong vu gay thiét hai
* | Linh vyec thi dua - Khen thuwéng va Ton gido
42 Thu tyc tang glay khen ctia Chu tich UBND cip x3 vé QT.KT.01
" | thanh tich xut sic trong thuc hién nhiém vu chinh tri
43. | Tha tuc xét ting danh hiéu Lao dong tién tién QT.KT.02
44 Thi tyc ting gidy khen cua Chu tich UBND cap xi veé QT.KT.03
" | thanh tich thi dua theo dot hoac chuyén dé
45 Thu tuc tang gidy khen cua Chu tich UBND cap xa vé QT.KT.04
" | thanh tich dot xuat
46 Thu tuc tdng gidy khen ctia Chu tich UBND cap xa cho gia QT.KT.05
" | dinh
Thu tuc xét tang danh hiéu vinh danh Nha nudc "Ba me QT.KT.06
47. | 5 ¢
Viét Nam anh hung
48 Thu tuc xét truy tdng danh hi¢u vinh dy Nha nudc "Ba me QT.KT.07
" | Viét Nam anh hung"

49. | Thu tuc dang ky hoat dong tin ngudng QT.TG.08

50. | Thu tuc dang ky bo sung hoat dong tin ngudng QT.TG.09

51. | Thu tuc ding ky sinh hoat ton gido tap trung QT.TG.10

59 Thu tuc thong bado danh muc hoat dong tén gido d6i véi to QT.TG.11

" | chtic ¢6 dia ban hoat dong ton gido & mot xa
Thu tuc thong bdo danh muc hoat dong ton giao bd sung QT.TG.12
K A Y A P A A s Al
doi voi to chire ¢o dia ban hoat dong ton gido & mot xa
54 Thu tuc dang ky thay d61 nguoi dai dién cia nhom sinh QT.TG.13
" | hoat ton gido tap trung
55 Thu tuc dé nghi thay do6i dia diém sinh hoat ton gido tap QT.TG.14
" | trung trong dia ban mgt xa
Thu tuc dé nghi thay doi dia diém sinh hoat ton gido tap QT.TG.15
56. A g va ~11s
trung dén dia ban xa khac
57 Thu tuc thong bao vé viéc thay do1 dia di€m sinh hoat ton QT.TG.16
" | gido tap trung
Thu tyc thong bao t6 chirc quyen gop trong dia ban mot xa QT.TG.17
58. |cua co sO tin ngudng, t0 chic ton gido, t6 chirc ton gido

truc thudc

Linh vuc khi€u nai, to cao, tiep cong dan



https://csdl.dichvucong.gov.vn/web/mtv/thu_tuc_hanh_chinh/chi_tiet_tthc/index?id=111270&qdcbid=1892&r_url=danh_sach_tthc
https://csdl.dichvucong.gov.vn/web/mtv/thu_tuc_hanh_chinh/chi_tiet_tthc/index?id=111307&qdcbid=1892&r_url=danh_sach_tthc

59. | Xir Iy don tai cap x4 QT.TC.01

60 | Giai quyét khiéu nai 1an dau tai cap x4 QT.TC.02

61 | Giai quyét to cdo tai cAp xa QT.TC.03

62 | Tiép cong dan tai cip xa QT.TC.04

* | Linh vue Pt dai - Xay dung

Pé nghi mién, giam tién str dung dat doi véi ngudi co cong QT.bb.01

63 | v&i cach mang (Thu tuc hanh chinh dic thu cua tinh ban
hanh)

64 | Hoa giai tranh chip dat dai QT.bb.02

65 | Xéac nhan hop dong tiép nhan ngudn gen va chia sé loi ich QT.bb.03

* | Linh vuc Lao dong — Thwong binh xa hoi

Thuc hién ché do trg cap mot lan doi véi than nhan ngudi
hoat dong khang chién duoc ting huan chuong, huy

06 chuong chét trude ngay 01 thang 01 nim 1995 ma chua QT.LBTBXH.1
duoc huéng ché do uvu dai
Chuyén tré em dang dugc cham soc thay thé tai co so tro

o7 gitip x4 hoi dén c4 nhan, gia dinh nhan cham soc thay thé QT.LDTBXH.2
Thong bao nhan cham soc thay thé cho tré em doi véi ca

68 | nhan, nguoi dai dién gia dinh nhan cham séc thay thé la| QT.LBDTBXH.3
nguoi than thich cua tré em
Pang ky nhén cham soc thay thé cho tré em doi véi ca

69 | nhan, nguoi dai dién gia dinh nhan cham soéc thay thé | QT.LDTBXH.4
khong phai la nguoi than thich cua tré em
Phé duyét ké hoach ho trg, can thiép doi vai tré em bi xam

70 | hai hoac c6 nguy co bi bao luc, boc 10t, bo roi va tré em ¢6 | QT.LDTBXH.5
hoan canh dac biét

71 | Tha tuc giai quyét ché do dbi vai than nhén liét si QT.LDTBXH.6

79 ThP tuC. glal ‘quy,et Atrq C‘ap ;tlen tuat hang thang cho than QT.LPTBXH.7
nhan khi nguoi c6 cong tur tran

73 TAhu tuc“hu:ong mai ta‘mgkphl, trg cap mot lan khi nguoi co QT.LDTBXH.S
cong voi cach mang tu tran

24 Thu tuc‘t.hu’g: hjen Chf d9 uvu dai trqng gido duc dao tao doi QT.LDTBXH.9
V&1 nguoi ¢o6 cong voi cach mang va con cua ho

75 Xac_ nhfm vao don Ade_Anng di chuyeén hai cot liét si; don d¢ QT.LDTBXH.10
nghi tham vieng mo liét si

76 XaP dinh, xac dinh lai mirc do khuyét tat va cap Giay xac QT.LDTBXH.11
nhan khuyeét tat

77 Dﬁng ky hqat dfpng Vdol V0,’1 co SO tro giap xa hoi duai 10 OT.LDTBXH.12
doi tugng c6 hoan canh kho khan

78 Trq giap xa hoi dot xuat vé ho trg 1am nha &, stra chira nha QT.LDTBXH.13

0)
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79

Tro giup xa hoi dot xuét vé hd tro chi phi mai tang

QT.LDTBXH.14

80

Doi, cap lai Gidy xac nhan khuyét tat

QT.LDTBXH.15

81

Cong nhan ho nghéo, cong nhan hd can nghéo phat sinh
trong nam

QT.LDTBXH.16

82

Quyét dinh quan 1y cai nghién ma thy ty nguyén tai gia
dinh (thu tuc bo sung)

QT.LDTBXH.17

83

Quyét dinh cai nghién ma tiy ty nguyén tai cong dong (thi
tuc bo sung)

QT.LDTBXH.18

84

Thu tuc “Hd trg hoc van hoa, hoc nghé, trg cap kho khin
ban dau cho nan nhan”

QT.LBDTBXH.19

Xac nhan ho gia dinh lam nong nghiép, 1am nghiép, ngu nghiép
va diém nghiép c6 muc song trung binh giai doan 2016-2020

83 thugc dién ddi twong duoc ngan sach nha nudc hd tro dong bao QT.LDTBXH.20
hiemy te
86 | Cong nhan ho thoat ngheo, hd thoat can ngheo trong nam QT.LPTBXH.21

87

Uy quyén hudng tro cap, phu cap wu dai

QT.LDTBXH.22

Tro cap hang thang doi v&i thanh nién xung phong di hoan

8 | thanh nhiém vu trong khang chién QT.LDTBXH.23
89 TrgA cap mot lan d,ol V01.tihanh nién xung phong da hoan thanh QT.LDTBXH.24
nhiém vu trong khang chi¢n
Tiep nhan doi twong la ngudi chua thanh nién khong c6 noi cu
90 | trG 6n dinh bi ap dung bién phap gido duc tai xa, phuong, thi | QT.LDTBXH.25
tran vao co sé trg giup tré em
xac nhan thuong binh, nguoil hudng chinh sach nhu thuong binh
d6i v6i nguoi bi thuong khong thudc luc luong cong an, quéan
ol doi trong chién tranh tr ngay 31/12/1991 tré vé truée khong con QT.LDTBXH.26
giay to
92 | Thu tuc bd sung tinh hinh than nhan trong ho so liét si QT.LbTBXH.27
* | Linh vuc Dia chinh — Nong nghiép
Ho trg dau tu xdy dung phat trién thuy loi nho, thuy loi ndi
dong va tuoi tién tién, tiét kiém nude (£)01 v6i ngudn vén hd tro
93 tryc tiép, ngan sach dia phuong va ngudn hop phap khac cua dia QT.DCNN.01
phuong phan bo dy &n cho UBND cap xa thuc hién)
Tham dinh, phé duyét phuong an ung pho thién tai cho cong
94 | trinh, vung han du dép trong qua trinh thi cong thudc tham | QT.DCNN.02
quyen cia UBND cip xa
Tham dinh, phé duyét phuong an tng pho vai tinh hudng khan
9 cAp thudc tham quyen cua UBND cap xa QT.DCNN.03
96 | Chuyén doi co cdu cay trong trén dat trong lta QT.DCNN.04
97 | Phé duyét ké hoach khuyén nong dia phuong QT.BCNN.05
98 bang ky ké khai s6 luong chan nudi tdp trung va nudi trong QT.DCNN.06

thily san ban dau
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http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=315554&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=315554&Keyword=&filter=1&tthcDonVi=Gia%20Lai
https://csdl.dichvucong.gov.vn/web/mtv/thu_tuc_hanh_chinh/chi_tiet_tthc/index?id=214983&qdcbid=7083&r_url=danh_sach_tthc

99 | Ho tro khoi phuc san xuat vung bi thiét hai do dich bénh QT.bCNN.07

100 | HS tro khoi phuc san xut ving bi thiét hai do thién tai QT.DCNN.08
Tham dinh, phé duyét phuong an tng pho thién tai cho cong

101 | trinh vung ha du dép thuy dién thudc tham quyén phé duyét cia | QT.DCNN.09
Uy ban nhan dan cap xa
Tham dinh, phé duyét phuong an ng phé voi tinh huong khan

102 | cap hod chtra thuy dién thudc tham quyén phé duyét cia Uy ban | QT.DCNN.10
nhan dan cip x3

103 | Thong bao thanh 1ap t6 hop tac QT.DCNN.11

104 | Thong bao thay ddi to hop tac QT.DCNN.12

105 | Thong bao cham dut hoat dong caa to hop tac QT.DCNN.13
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