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S6: 14/QD-UBND BaNgoong, ngay 15 thdng 03 nam 2018 

Q U Y E T DINH 
V/v Cong bo He thong quan ly chat Inang phu hap voi 

Tieu chudn quoc gia T C V N ISO 9001: 2008. 

Can cu Luat To chuc Chinh quyen dia phucmg nam 2015; 
Can cu Quylt dinh s6 19/2014/QD-TTg ngay 05/3/2014 cua Thu tuong 

Chinh phu ve viec ap dung He thong quan ly chat luong theo tieu chuan TCVN 
ISO 9001:2008 vao hoat dong cua co quan, to chuc thuoc he thong hanh chinh 
Nha nuoc; 

Can cu Thong tu 26/2014/TT-BKHCN ngay 10/10/2014 cua UBND tinh 
Gia Lai ban hanh ke hoach trien khai ap dung he thong Quan ly chat lugng theo 
tieu chuan Quoc gia TCVN ISO 9001: 2008 vao hoat dgng cua ca quan, to chuc 
thugc he thong hanh chinh Nha nuac theo Quyet dinh 19/2014/QD-TTg cua Thu 
tuong Chinh phu; 

Thuc hien K6 hoach s5 30/KH-UBND ngay 28/02/2017 cua UBND 
huyen Chu Se, Ke hoach duy tri , cai tien, chuyen doi phien ban va xay dimg mai 
He thong quan ly chat lugng theo tieu chuan Quoc gia TCVN ISO 9001:2008 vao 
hoat dgng quan ly Nha nuac tren dia ban huyen Chu Se nam 2017; 

Xet de nghi cua Ban ISO xa Ba Ngoong, 

Q U Y E T DINH: 

Dieu 1. Cong bo he thong quan ly chat lugng tai Uy ban nhan dan xa Ba 

Ngoong phu hop Tieu chuan Quoc gia TCVN ISO 9001: 2008 theo quy dinh tai 

Quyet dinh so 19/2014/QD-TTg cua Thu tuong Chinh phu doi mai cac Imh vu hoat 
r 

dgng trong Phu luc ban hanh kem theo Quyet dinh nay. 

Dieu 2, Quyet dinh nay c6 hieu luc ke tir ngay ky. 

Dieu 3. Cong chuc Van phong - Thong ke, Ban ISO xa Ba Ngoong, cac 

ban nganh true thugc xa, truang thon, lang, cac dan v i c6 lien quan chiu trach 

nhiem thi hanh Quyet dinh nay./. - — — 

Nai nhan: T l V L g y BAN NHAN DAN 

- UBND huy?n Chir Se; /f^A^'H 72\. ^ T T T ' T T T C H 



Ma so: 01 CSCL-Hieu dinh 00-Ngay ban hanh: 15/12/2017 

UBND XA BdNGOONG 

CHINH SACH CHAT LlTONG 
Tap the cdn bo, cong chuc vd nguai lao dong cua UBND xa BO NGOONG 

cam kit thuc hien cdc Thu tuc hdnh chinh vdiphuang chdm: 

AN CAN, LICHSlf, BUNG LUAT, HIEU QUA 
• Ddm bdo cdc Thu tuc hdnh chinh duac xu ly theo dung cdc yeu cdu van bdn phdp quy lien quan; 
• Khong ngung hudng tai su hdi long cua To chuc, cd nhan thuc hien Thu tuc hdnh chinh tai ca 

f f r •> 

quan thong qua viec thuc hien vd cdi tien lien tuc he thong qudn ly chat luqng theo tieu chuan 
TCVN ISO 9001:2015. 

BaNgoong, ngay 15 thdng 12 nam 2017 
^.-^«HU T I C K 



UBND X A B O L N G P O N G C Q N G H O A X A H O I C H U N G H I A V I E T N A M 
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MUC T I E U C H A T Ll/OnVG NAM 2017 

Thong qua viec ap dung va cai tien thtfcmg xuyen He thong quan ly chat lirung, Uy ban 
nhan dan xa Bcr Ngoong dam bao thnc hien cac muc tieu sau: 

STT Muc tieu chat lugng Bien phap 
thuc hien Do lucrng 

Then 
gian hat 

dau 

Thoi gian 
hoan 
thanh 

01 

Lam thoa man khach hang 95% trong viec 
r 

cung cap dich vu. 
Tat ca can bp, 
CNVC cung 
do lubng sir 
thoa man cua 
khach hang 

Ap dung QT Do 
luang sir thoa man 
cua khach hang 

Thang 
12/2017 

Cuoi nam 
2017 

02 Bao dam giai quyet 95% dich vu hanh chinh 
dung thoi gian quy dinh. 

Tat ca can bp, 
CNVC lam 
dung theo cac 
quy trinh da 
thiet lap. 

(So D.vu lam dung 
chia tong so D.vu 
thuc hien) nhan 100% 

Thang 
12/2017 

Cuoi nam 
2017 

BaNgoong, Ngay 15 thdng 12 nam 2017 
J H U ^ H i l / d N G DON VI 
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