UY BAN NHAN DAN  CONG HOA XA HOI CHU NGHIA VIET NAM

XA BONGOONG Péc lap — Tw do — Hanh phiic
Sé: 14/QP-UBND Bo Ngoong, ngay 15 thdng 03 nam 2018
QUYF:T PINH

V/iv Cong by Hé thong quan ly chét lwong phu hop véi
Tiéu chuin quoc gia TCVN ISO 9001: 2008.

Can ctr Luat T chirc Chinh quyén dia phuong nim 2015;

Cén cir Quyét dinh s 19/2014/QD-TTg ngay 05/3/2014 cia Thii tuéng
Chinh pha vé viéc ap dung Hé théng quan ly chat luong theo tiéu chuidn TCVN
ISO 9001:2008 vao hoat dong cua co quan, té chirc thudc hé théng hanh chinh
Nha nudc;

Cén ctr Thong tu 26/2014/TT-BKHCN ngay 10/10/2014 ctiia UBND tinh
Gia Lai ban hanh ké hoach trién khai 4p dung hé théng Quan ly chét lugng theo
tiéu chuan Quoc gia TCVN ISO 9001: 2008 vao hoat dong ctia co quan, to chirc
thudc hé thong hanh chinh Nha nudc theo Quyét dinh 19/2014/QD-TTg ciia Thi
tudng Chinh phu;

Thuc hién K& hoach sé 30/KH-UBND ngay 28/02/2017 ctia UBND
huyén Chu S&, Ké hoach duy tri, cai tién, chuyén di phién ban va xdy dung méi
Hé thdng quan 1y chat lugng theo tiéu chuan Qudc gia TCVN ISO 9001:2008 vao
hoat dong quan ly Nha nudc trén dia ban huyén Chu Sé€ ndm 2017,

Xét dé nghi ctia Ban ISO x3 B& Ngoong,

QUYET PINH:

Piéu 1. Cong bd hé thong quan ly chét lugng tai Uy ban nhén dan x3 B
Ngoong phit hgp Tiéu chuan Qudc gia TCVN ISO 9001: 2008 theo quy dinh tai
Quyét dinh s6 19/2014/QD-TTg cta Thii tuéng Chinh phi déi méi cac linh vu hoat
dong trong Phu luc ban hanh kém theo Quyét dinh nay.

Piéu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Cong chirc Van phong - Thong ké, Ban ISO xi Bo Ngoong, cic
ban nganh truc thudc xa, trudng thoén, lang, cac don vi co6 li€n quan chiu trach
nhiém thi hanh Quyét dinh nay./. s -

Noi nhan:
- UBND huyén Chu Sg;

- Nhu diéu 3 (T/h);
- Luu VP-UBND.




Mai s6: 01 CSCL — Hiéu dinh 00 — Ngay ban hanh: 15/12/2017

UBND XA BO NGOONG

CHIiNH SACH CHAT LUONG
Tép thé can bo, cong chire va nguoi lao déng ciia UBND xd BO NGOONG

cam két thuee hién cdc Thii tuc hanh chinh véi phuong cham.

AN CAN, LICH SU, PUNG LUAT, HIEU QUA

o Pam bao cdc Thi tuc hanh chinh dwoc xir Iy theo diing cdc yéu cau vian ban phdp quy lién quan;

o« Khong ngimg hudéng t6i sw hai long cia To chire, cd nhan thuc hién Thi tuc hanh chinh tai co
quan thong qua viéc thuc hién va cdi tién lién tuc hé thong quan Iy chdt liwong theo tiéu chudn
TCVN ISO 9001:2015.

Bo Ngoong, ngay 15 thang 12 nam 2017

Nguyen Pirc Tuin



UBND XA BO NGOONG

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tw do — Hanh phic

MUC TIEU CHAT LUQNG NAM 2017

Thong qua viéc ap dung va cai tién thwong xuyén Hé thong quan 1y chit lwgng, Uy ban
nhan dan xa Bo' Ngoong dam bao thuc hién cac muc tiéu sau:

diang thoi gian quy dinh.

ding theo cac
quy trinh da
thiét 1ap.

thue hién) nhan 100%

- X i Bi¢n phap ' o Thorentt
STT | Muc tiéu chat lwgng thire hiéh Do lwong glan bit hoan
diu thanh
01 |cung C{ip dich vu. CNVC cung | luong su théoa man | 12/2017 2017
do luong su | cua khach hang
théa man cua
khach hang
02 | Bao dam giai quyét 95% dich va hanh chinh | T4 ca can b6, | (S§ Dvu 1am dung | Thang | Cudinam
CNVC lam | chia toéng sé D.vu| 12/2017 2017

BM: MTCL - Lan ban hanh: 01 - Trang: 01/01 — Ngay ban hanh: 15/12/2017

Bo Ngoong, Ngay 15 thang 12 nam 2017
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